
 

 

West Scioto Area Commission Survey 5 Summary 

The West Scioto Area Commission (WSAC) is interested in learning more about what 

area residents want in the area.  This information is vital for the commission and the city 

to know as development is proposed in our area. 

Surveys can be found on the WSAC webpage, 

https://www.westsciotoarea.com/survey. 

The fifth survey addressed city services in the area. In total 78 responses were collected, 

respondents represented  15  neighborhoods or streets within the area.  Below is a 

summary of the survey results.  The most popular options submitted for Other are listed 

underneath each graph. 
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Generally, how would you rate the City 
regarding the services it provides in our Area 

(choose one):

Excellent

Very Good

Good

Below Average

Poor



 

 

Question 2 other: attending community meetings, direct phone calls 

 

 

 
Question 3 other: dead animals, traffic speed and volume through neighborhood, 

curbs needing repair, large item trash pickup, speed limit signs, traffic, noise from traffic, 

new trash can, zoning issues 
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How have you contacted the City about its 
services (choose all that apply):

Email

Phone call to 311

Online via

www.311.columbus.gov

Contacting City Council

Member Directly

MyColumbus app

Not applicable

Other (please specify)
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What City service(s) have you contacted the 
City about in the last year (choose all that 

apply):
Code Enforcement

Street Trees

Park Maintenance

Police

Fire

Trash Pickup

Recycling

Potholes

Streetlights

Snowplows/ Road salting

Other (please specify)



 

 

Question 4 other:  Stump not removed after tree cut down, Snow removal priority not 

appropriate, didn’t get response after complaint about neighbor setting off fireworks 

 

Question 5: What City services would you like to know more about? 

 

How to get sidewalks.  How to get recreation facilities. How to get the city parks 

cleaned up and old equipment replaced. Snow removal. Yard Waste.  Street Cleaning. 

Recycling. Rezoning. Bike path planning. 
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Were your concerns resolved to your 
satisfaction (choose one):

Yes

No

If "No", please explain



 

 

Question 6 Other: Email, text message 

 

Question 7 Other: Facebook suggestion, HOA email,  
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What is the best method for the City to 
communicate available services?

City Website

Nextdoor

Facebook/other social media

Direct Mailings

City Bulletin

Collaboration with

neighborhood groups

Newspaper

Other (please specify)
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How did you learn of this WSAC survey?

WSAC email

WSAC website

Nextdoor/social media

Neighborhood

association/blockwatch

Word of mouth

Church

Other (please specify)



 
 

 

 

Which Neighborhood do you live in? 

 

Neighborhood/Street Respondents 

Marble Cliff Crossing 39 

Scioto Woods 6 

The Glen 5 

Quarry Point 4 

Golfview Woods 3 

River Place 2 

Brookhollow 2 

Monterey  1 

Highpoint 1 

Scioto Point 1 

Limestone Pointe 1 

Scioto Station 1 

El Greco Dr. 1 

Lake Shore Condos 1 

West Scioto 1 
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Age range:

Under 18

18-24

25-34

35-44

45-54

55-64

65-74

75 and over

Prefer not to say



 
 

Suggestions for Follow Up Surveys From Area Residents: Winter Road 

Care, Traffic Infrastructure Improvements, Another Traffic Concern Study, Bike Safety, 

Building and Development Guidelines in the Area. 

 

Questions about the survey can be emailed to westsciotoarea@gmail.com. 

Surveys can be found on the WSAC webpage, 

https://www.westsciotoarea.com/survey 

mailto:westsciotoarea@gmail.com

